CLIENT AGREEMENT

Forex4you

KIMWEHTCKOE COINIALLEHUE

1. GENERAL CONDITIONS

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

Client agreement, Regulation and Notice
of risk determine conditions and
procedure of rendering of services on
organizing conversion currency arbitrage
operations. The terminology used in
documents can be found in a separate
application.

Agreement is made between E-global
Trade & Finance Group, Inc., hereinafter
referred to as Company, and an
individual who opened an account in the
Company, hereinafter referred to as
Client.

The place of Company’s registration is
accepted to be the place of signed
Agreement.

Opening hours: 24 hours a day from
00.00.01 Central European Time (CET)
Monday till 23.00.00 CET Friday.

Holiday listed on Company website are
the exception to 1.4

This Agreement has been prepared in
English and Russian languages, and
whilst both versions are considered
authentic and accurate, in case of any
disputes and their resolution the English
version shall be deemed primary for legal
purposes and shall prevail over Russian.

2. OPENING ACCOUNT

2.1.

To open an account Client must fill in
registration form on Company Website:
http://www.forex4you.org.

1. OBLUME NONOXEHUA

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

2.1.

KnneHtckoe cornaweHune, PernameHT u
YBegomneHne o Puckax onpegensior
YCrOBMSA U1 NOPSAOK MpefocTaBreHus
yCryr no opraHv3aumm KOHBEPCMOHHbIX
BANIOTHbIX  apOMTpaXHbIX  onepauun.
TepmuHonorns,  ncnonb3ywLasaca B
OOKyMEeHTax Wu3fnoxeHa B OTAENbHOM
NPUITOXEHNN.

CornaweHue 3aknioyaetrca mexay E-
Global Trade & Finance Group, Inc.,
panee Komnanuga, n nuyom, usmyecknum
UNn IOPUONYECKMM, OTKPbIBLUMM CYET B
KomnaHuun, panee Knnewr.

MecTtom 3aKntoveHus CornateHus
CTOPOHbI NPU3HAKT MECTO perncrpaumm
Komnanuun.

Pabouee BpeMS KomnaHwuu:
kpyrmocytoyHo ¢ 00.00.01  Central
European Time (CET) noHegenbHuka o
23.00.00 CET naATHMUBbI.

WcknoyeHnem un3 n.1.4. asnsatoTcs
npasgHWYHbIE OHW, NepedncrieHHble Ha
cante KomnaHuu.

[aHHoe cornaweHve COCTaBfeHo Ha
aHIMUACKOM U PYCCKOM S13blkax, OAHAaKo,
HecMoTpss Ha TO, u4TO0 o006e Bepcumn
CYATalOTCS paBHO3HAYHLIMK, B Ccriyyae
BO3HWKHOBEHUS noBbIx CMOPHbIX
CcUTyauun n npu nx pasbupartenscreax 3a
OCHOBHYO ochmumanbHyo BEPCUIO
cornailenunst 6yaeTt NpuHsTa aHrnuinckas
Bepcus.

2. OTKPbLITUE CYETA

[Ona oTkpbITnA cyeta KnueHT 3anonHsaeT
perucTpaumoHHyto dgopMy Ha caute
Komnanuu: http://www.forex4you.org.
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2.2.

Client accepts conditions of the
Agreement, Regulation and Notice of
risk.

CALCULATING PROCEDURE

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

US Dollar, Euro or Russian Rouble is the
deposit currency; all adding and
withdrawing operations are made in US
Dollars, Euro or Russian Rouble.

Client has the right to control adding
money to and withdrawing money from
trade account.

Automatic adding is possible at any time.

Client is able to withdraw any amount of
money from his account, but may not
exceed the balance so that his account
isn't closed because of margin lack
(margin call).

Orders on adding and withdrawing
money are accepted in working hours
and their execution is realized in working
hours of payment department (08:00 —
17:00 CET). Company promises to
transfer money to specified requisites
within two working days, if they are equal
to the adding requisites. Special cases
will be considered.

If there is doubt that a Client has fulfilled
clauses 4.7 — 4.8, Company can extend
time of order consideration up to 5
working days.

Client incurs all losses connected with
adding and withdrawing money to/from
account.

Company has a right not to convert
money from one payment system in

2.2.

Forex4you

KnneHT npuHumaeT ycnoBusi HacTosLLEro
CornatwueHus, PernameHTa "
YBegomnenus o Puckax.

NOPAONOK PACYHETOB

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Bantoton pgenosuta cuuMtaeTcd ponnap
CWA, EBpo nnu Pybnb, Bce onepauuu
MOMOSIHEHMS W  CHATUA CO  c4eTa
npounssogaTcsa B gonnapax CLUA, Eepo
unu Pybnsx.

KnueHt  vmeeT  npaBo  oTAaBaTb
pacnopsikeHus, CBsi3aHHble c
3aYMCIIEHMEM U CHSAATUEM CpeacTB C
TOProBOro cyeTa.

ABTOMaTMyeckoe MOmnosiIHeHWe
npounssoauTcs B ntoboe Bpems.

cyeTa

KnuneHT BnpaBe CHATb CO CBOEro cyeta
nobyio  CymMMy, He MNpeBbILLAIOLLYHO
GanaHc, CHATUEe KOTOpOW He npuBedeT K
NPUHYAMTENbHOMY  3aKPbITUIO  NO3ULUKA
No MPUYMHE HEOOCTAaTOYHOrO YPOBHS
mapxu (Margin Call).

PacnopskeHnst 0 3a4MCrEHUMN U CHATUM
CpeacTB CcO c4yeTa MpUMHUMMAKTCS B
paboyee Bpems KomnaHum, a wux
obpaboTka ocyulectBnaetcsa B pabouyee
BpeMsa oTgena nnatexen KomnaHum
(08:00 - 17:00 CET). KomnaHus
obs3yeTcss nepeBecTM cpedcTtBa Mo
yKasaHHbIM B 3adBKE Ha CHATUe
pekBu3anTam B TeyeHue AByX paboumx

OHen, npu  ycrnosuw, YyTo  OHMU
COOTBETCTBYHIOT pekBusUTam
MononHeHus. Cnyvaun NCKNoYeHns

noanexar PacCMOTPEHMIO.

B cnyyae BO3HMKHOBEHWS COMHEHUA B

ncnonHeHmn KnneHtom n. 4.7 — 4.8
KomnaHna BnpaBe npoanvTb  CPOK
pacCMOTPEHMUsT  3asBKM Ha  CHSATME

cpencTB Oo 5 pabounx gHewn.

Mpn 3a4ncneHnm M CHATUM CPeacTB CO
cyeTa Wu3JEpPXKKM NO nepeBody HeceT
KnneHr.

BbIMOJSTHATb
nnaTtexHon

KomnaHna BnpaBe He
KOHBepTauui n3 OAHON
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another one.

4. PRIVILEGES AND RESPONSIBILITIES

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Company keeps the right to change the
agreement. The message will be sent by
the means of e-mail, and/or notifications
on the Company’s website, and/or in
Trader Room five days before changes
officially occur.

Company can
marginal requirements
Regulation.

increase spread and
according to

Company doesn’t take responsibility for
Client’s activity or inactivity. Information
offered by Company is introductory in its
nature; it expresses the author’s opinion
and doesn’'t contain orders for any
commercial actions.

Company is not responsible for
dereliction of duties caused by failures in
connection channels or Internet
problems.

Client is responsible for the state of his
trade account and security of his
passwords.

Client has the authority to sign this
agreement, make requirements, give
orders and meet corresponding
commitments.

Client confirms that all information given
in registration form is true, precise and
up-to-date.

Client has a legal source of money.

Actions carried out by Client according to
the Agreement and Regulation do not

Forex4you

cucTeMsbl B ApYyryto.

4. NONHOMOYNA WU OTBETCTBEHHOCTb

CTOPOH
4.1. KomnaHus uvmeeT npaBoO WU3MEHUTb
HacTosLee cornaileHwue, 3apaHee

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

yBEAOMMB MOCPEACTBOM pPacChbIkK/ Ha
ANEKTPOHHYK MOoYTy, W/Wnu OnoBEecTMB
Ha cante KomnaHuu wu/vunu B JIMYHOM
KabnHete KnueHTa 3a nsatb paboumx
OHewn 00 BCTYNSEeHUss USBMEHEHUN B CUNy.

KomnaHua wumeeT npaBo yBenuMunUTb
cnpeg n/vnu Map>XnHarbHble
TpeboBaHus B COOTBETCTBUM c
PernameHTtom.

KomnaHunsa He HeceT OTBETCTBEHHOCTU 3a
pencteus unm Oesgenctene KnuneHra.
WHdopmaums, npegoctaeBnsemas
KomnaHuen, HOCUT O3HaAKOMUTENbHbIN
XapakTtep, BblpakaeT MHEHWE aBTopa, U
He COLEPXMT YyKasaHUM K COBEPLUEHUIO
KOHKPETHbIX TOProBbIX onepauum.

KomnaHmna He HeceT OTBETCTBEHHOCTb 3a

HeuncrnonHeHne obasaTenbcTB no
npuynHe c6oeB B kKaHanax CBA3M,
TEXHUYECKNX npobnem NHTepHeT-
nposangepa.

KnveHT HeceT OTBETCTBEHHOCTb 3a

COCTOsIHMEe CBOEro TOProBOro cyeta u
COXPaHHOCTb naponen.

KnneHT vmeeT NonHoMouust 3aknio4daTtb
JaHHoe CornalueHue, coBepLlaTb
3anpocbl U oTAaBaTb PACroOpPsHKeHUsl, a
Takke BbIMNOMHATL CBSI3aHHbIE C 3TUM
obsizaTenbcTBa.

KnuneHT 3asBngeT, 4To BCA MHopMmaums,
yKasaHHas B peructpaunoHHon dopme,
ABNAeTCH npasanBon, TOYHOM 7]
aKTyanbHoWn.

CpenctBa, 3auucrieHHble KnneHToMm Ha
cyeT, OTKpbIThIn B KomnaHuu, wumetoT
3aKOHHOE NPONCXOXAEHUE.

Hencteusa, coBepuweHHble KnueHTom B
COOTBETCTBUM C AaHHbiM CornaweHnem
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break laws, regulations and other rules
applied to Client or under Client's
jurisdiction.

4.10.Company can nullify any order or close
one or more positions at any time
according to current price if Client
violates 4.7 — 4.9 clauses of the
Agreement.

4.11.Company can cancel orders handled with
obvious dealer's mistake or fulfilled
according to non- market quotation.

4.12.In the case of quotation mistakes
Company can cancel orders made by
Client.

4.13.Company can recognize operations on
the trade server as non-market, if there
are objective reasons.

4.14.Company can ask the Client for sending
his identity document, also in electronic
format.

4.15.Company can block an account used by
Client not for its intended purpose
(including conversion).

4.16.The Company at any time and
exclusively is entitled to protect its legal
interests and the normal run of the
services rendered, regardless the
activities and intentions of the Clients.
Due to this the Company unilaterally shall
execute all the necessary and
reasonable actions against individual
Clients, who act contrary to the interests
of the Company, use the services of the
Company without good faith, apply for
the Services of the Company with the
unfaithful intentions or carry out unfaithful
activities while using the services
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n PernameHTOM, He HapyLllaT 3aKOHOB,
MOCTAHOBMEHWA W [PYrUX HOPM K
npasu, NPUMEHSAEMbIX MO OTHOLLEHUIO K
KnneHty unu B topucankummn KnueHra.

4.10.KomnaHmss uvmeeT npaBo NpuU3HaTb
noboe pacnopsikeHune
HeJEeNCTBUTENbHBIM WU 3aKPbITb OOHY
WNM HEecKonbko no3vuun KnueHta B
noboe Bpema N0 TeKylleh UeHe, B
cnyyae HapylweHus KnveHtom xotsa Gbl
ogHoro un3 nn. 4.7 — 4.9 paHHOro
CornaweHus.

4.11.KomnaHmss uMeeT npaBO OTMEHUTb
MCNONHEeHNe opaepa Unu pacnopsiKeHus,
0bpaboTaHHOroO NO NpUYMHE  SIBHOWN
ownbKkn aunepa unM MUCMOMAHEHHOrO MO
HEepPbIHOYHOWN KOTUPOBKE.

4.12.B cnyyae oO6HapyxeHuss  owwmbok
koTupoBaHus KomnaHus wvmMeeT npaBo
OTMEHWTb UCMONIHEHWE PaCMOPSKEHUN
KnueHTa.

4.13. KomnaHusa BnpaBe npu3HaTb onepauuu
Ha TOProBOM cepBepe HepbIHOYHbIMMY,
€CIN1 Ha TO eCTb 0O BbEKTUBHLIE MPUYMHBI.

4.14. KomnaHus nmeet npaBo notpeboBaTb OT
KnueHTa BbICnaTb OOKYMEHTHI,
yOOCTOBEPSAIOLLME €ro JIMYHOCTb, B TOM
yucre B ANEKTPOHHOM BUAE.

4.15. KomnaHus BnpaBe 3abnoknpoBaTtb CYeT,
ucrionb3dyembln  KnneHToM  He o
NpsiIMOMY Ha3HadyeHuo (B T.4. C Uenblo
KOHBepTaLun BartoT).

4.16.KomnaHua B nwboe Bpems wumeet
NCKNIOYNTENBbHOE MPaBo 3alluLaTb CBOU
3aKOHHbIE WHTEpecbl UM MNpeaoCcTaBnsTb
ycnyrn B 06bl4HOM 06bemMe, He3aBUCUMO
OT  [eATenbHOCTU " HamepeHui
knueHToB. B cBA3n ¢ atum KomnaHus B
OOHOCTOPOHHEM MNOpsSAKe npumeT BcCe
HeobxoouMble U pa3yMHble Mepbl NPOTUB

oTAENbHbIX KIMMEHTOB, KoTopble
OEeNCTBYIOT BOMpPeEKM WHTEpecam
Komnaxuu, BOCMOb30Banuch

npegocTtaBnseMbiMn ycrnyramm B
HegoOpoCOBECTHLIX  Uensdx.  3awura
WHTepecoB KomnaHumn MOXeT
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provided. The protection of the interests
of the Company might result as, including
but not limiting to: (a) partial or full
blocking the access to the respective
trading accounts/ trader room/ trading
servers/ certain account types; (b)
unilateral termination of contractual
relations with the Client with the
immediate effect; (c) unilateral transition
of the Client's account to a different
trading server.

4.17.The Company is entitled unilaterally to

terminate any trading activities of the
Client at any time, if such activities
negatively affect: (a) the infrastructure of
the Company; (b) any IT solutions/ tools/
devices of the Company devoted for the
provision of the services; (c) other clients
of the Company decreasing the quality of
the service they expect to obtain.

4.18.The Company at its sole discretion is

entitted unilaterally to terminate the
contractual relations with the Client,
restricting fully or partially the Client’s
further use of the particular service, with
the immediate effect and providing no
notices of this to the Client, if the
Company detects the objective and
justified reasons for that. However, in this
case the Company is not obliged to
present such reasons to the Client.

4.19.The Company shall charge all Client’

trading accounts with an inactivity fee of
10 USD / 10 EUR / 600 RUB, or
equivalent in another currency depending
on the chosen account currency of the
Client, every month on remaining
account balance, where a Client has not
placed any trade, or does not have any
current open trades, for a period
exceeding 24 months, from the moment
of the last trade on any of his trading
accounts. The Client shall be charged on
any remaining positive balance until the
balance is equal to zero, or customer
resumes activity on any of his accounts.
The fee charged is non-refundable. The

Forex4you

BblpaXaTbCA B CreayloLlmx AeACTBUSX,
NOMUMO MpOYUX: (@) YacTMyHoe unu
nonHoe GnokupoBaHMe  JocTyna K
COOTBETCTBYIOLLMM TOProBbIM CHETaM
/nn4HOMY kabuHety/ TOProsbIM
cepBepam / onpedeneHHbIM  TunNam
cyeToB; (6) HemeaneHHoOe pacTopXeHune
[OroBOPHbIX OTHOLWEHUNn ¢ KnueHTom B
OAHOCTOPOHHEM nopsigke; ()
OOHOCTOPOHHUKM nepeBof cyeta KnneHta
Ha OpYyron TOprosbIv cepBep.

4.17.KomnaHuss BnpaBe B OAHOCTOPOHHEM

nopsigke npekpaTuTb TOProByio
geaTtencHocTb KnveHta B noboe Bpems,
ecnM Takas [eATenbHOCTb HeraTMBHO
oTpaxaeTca Ha: (a) uHdpacTpykType
KomnaHwuu; (6) IT-pelieHnsax /
NHCTpyMeHTax / yctponcteax KomnaHuw,
ncnomnb3yemblx ANS  NpefocTaBneHus
ycnyr; (B) npegocTaBneHun ycnyr opyrum
knueHtam KomnaHuu.

4.18.To cBoemy ycmoTtpeHutio KomnaHus

nmeeT NpaBoO B OOHOCTOPOHHEM Mnopsiake
npekpaTuTb LOroBOPHbIE OTHOLWIEHMS C
KnueHToMm, oOrpaHvyvB MOMHOCTLIO WM
YaCTUYHO pJdanbHellwee WCnonb30BaHne
KrnneHTom koHKpeTHoW ycnyru. PelueHue
BCTynaeT B Cwuny HemeaneHHo, 6e3
npeABapuTeNbHOrO yBeOoOMIIEeHNSA
KnneHta, ecnn y KomnaHuu umetoTcs
00BbeKTMBHbIE U OOOCHOBAHHbIE NPUYUHBI
Ans nogobHbix mep. B gaHHom cnydae
Komnanua He obsisaHa ornawaTtb
KnueHTy NnpvynHbl CBOEro peLleHus.

4.19.B cny4ae OTCYyTCTBMS aKTUBHOCTW, rae

KNWEHT He  NpPOM3BOAWUIT  TOPrOBbIX
onepaunn, Unn xe He MMeeT OTKPbITbIX
No3nUMIA HNU Ha OOHOM TOPrOBOM CYETEe
Ha npoTskeHUn OGonee 24 mecsueB C
MOMEHTa nocrnegHemn TOproeom
onepaumn, KomnaHusi Ha exemecsyHon
ocHoBe 6OyageT B3MMaTb KOMWUCCUIO B
pasmepe 10 YCO / 10 Espo / 600
pybnen, wvnM paBHO3HAYHYD CYyMMYy B
niobon apyrow BanioTe paBHOW BanTe
ToproBoro c4yeta KnueHta C Kkaxpgoro
ToproBoro cyeta Knmenta. Komwuccus
Oygetr B3MMaTtbCs C MOMOXUTENbHOro
OanaHca KnueHTa [o npupaBHUBaAHUSA
GanaHca K Hymn, MnvM Xe OO0 MOMEHTa
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5. ADMINISTRATION OF

Client has the right to request withdrawal
of his funds using available means of
fund withdrawal. The Client shall be
notified one month in advance prior to
application of the inactivity fee. Failure to
notify the Client does not relieve the
Client from the inactivity fee. Any account
subject to inactivity fee shall be
considered dormant and access shall be
restricted for security purposes. To
resume access, Clients are advised to
contact Forex4you via e-mail at
info@forex4you.com or via Live Chat.
The Company may request the Client to
produce identity evidencing documents.

CLAIMS AND

DISPUTES

5.1.

5.2.

5.3.

54.

5.5.

Claims for lost profit are not considered.

Company doesn’t repair moral damages.

All claims are sent to
info@forex4you.org, not later than 1 day
from daily Confirmation receipt.

Term of the claim consideration is not
more than 15 working days.

If a disputable situation is not described
in Client agreement, Regulation or Notice
of risk, Company can solve this problem
in accordance with its working practice.

5.1.

5.2.

5.3.

54.

5.5.

Forex4you

BOCCTAHOBJIEHUS TOProBOW aKTUBHOCTM
KnneHtom Ha nwobOoOM M3 €ero Cc4eToB.
CHsaTas KoMuUceus He NoOANEXuT
Bo3meleHnto. KnneHt mmeeTr npaeo B
nobo  MOMEHT  3anpocuTb  BbIBOA
CpeacTB Ha nobble U3 OOCTYMHbIX emy
PEKBU3NTOB. KnuneHt nony4nT
ornoBelleHMe 3a Mecsdl [0 Hadana
B3MMaHus KOMUCCUN. OTtcyTcTBKE
COOTBETCTBYIOLLIErO  OMOBELLEHUs  He
ocBobo)xaaet KnueHta oOT B3uMMaemomn
Kommccun. B MOMeHT Havana B3uMaHus
Kommccum goctyn k cyetam KnneHta
Oypetr orpaHuyeH, ana obecneyeHus
Oes3onacHocT AaHHbiX KnuneHta. YT100bI
BOCCTAHOBWTb AOCTYN K CBOMM CYeTawm,
KnueHtam pekomeHayetca obpaliatbes

B cnyxby  nopaepkku KnueHTtoB
oTnpasnssi 3asBKy Ha
info@forex4you.org unu xe
nocpeactesom Live Chat. B gaHHOM

cnydyae KomnaHua mMoxeT 3anpocuTb
OOKYMEHTbI, YOOCTOBEpPSoLLME NUYHOCTb
KnnenTa.

5. PACCMOTPEHWE NPETEH3UA N CNOPOB

MNpeTeH3nn no
npuobLINK K
NPUHUMAIOTCSI.

nosogy  ynyLieHHom
paccMOTPEHUIO He

KomnaHna He Bo3mellaeT MoparsbHbIN
yuiep®.

Bce npeTteH3un cnegyeT oTnpasnaTb
3NEKTPOHHOM noyTom no agpecy
info@forex4you.org He nosgHee OAHOro
OHS ¢ MomMmeHTa oTnpaBku KomnaHuen
exxegHeBHoro otyeTa (Confirmation).

Cpok paccmoTpeHus npeteH3nn KnneHrta
cocTaBnsieT He Oonee nATHaguaTu
pabounx gHen.

Ecnn cnopHas cuTyauusi He onucaHa B
HacTosilem CornallueHumn, PernameHTte m
YBegomneHnn o puckax, KomnaHus
BbIHOCUT peLleHune no cBoeMy
YCMOTPEHUIO B  COOTBETCTBUM co
CINOXUBLUENCHA NPAKTUKON.
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